PROCESS 


CONTACT TRACI NG On lab confirmation of COVID-19 


one of the best tools public health experts have is 


old-school detective work: finding each sick Information handed over to 

person and then figuring out who they recently district officials 

interacted with. The technique, called contact bHRHREBRBaBRBBRBBRBBRBBRBeBRBBBRBRBBRBeBRBBRBBBBBEBHBEHBHEHHEHEE: BHEHRaHBRBRBaRBRBeBRBBRBBRBBRBBRBBBRBRBBBEBRBBBHBEHBRHHHEHEE 
tracing District officials under DSO 


will try to make telephonic 
STEP 1 CONTACT IDENTIFICATION contact with the person 
Once someone is confirmed as infected with a 
virus, contacts are identified by asking about the 
person’s activities and the activities and roles of 
the people around them since onset of illness. 
Contacts can be anyone who has been in contact 
with an infected person: family members, work 
colleagues, friends, or health care providers. 


Collect all the travel history 
(flight number, airport 
details, co-passengers) 


Gathered details will be con- 
firmed by contacting co-pas- 
sengers/ family/ neighbour 


List of co-passengers will 
expanded based on data from 
airport manifesto & data from 
bureau of immigration (or 


STEP 2 CONTACT LISTING any other inflow data source) 


Mode of transport upon arrival, 


All persons considered to have contact with the route, travel mode, halts 


infected person should be listed as contacts. 
Efforts should be made to identify every listed 
contact and to inform them of their contact 
status, what it means, the actions that will follow, 
and the importance of receiving early care if they 
develop symptoms. Contacts should also be 
provided with information about prevention of 


Public health team at 
panchayat level will enrich the 
data by provide contact links 


the disease. In some cases, quarantine or 
isolation is required for high risk contacts, either 
at home, or in hospital 


Based on these data primary & 
secondary contact list at the 
panchayat level will be 
established 


- Data regarding contacts at 
: airport / other travellers from 
= another area will be shared by 
STEP 3 CONTACT FOLLOW UP « the district to concerned field 
= areas. 
Regular follow-up should be conducted with : 
all contacts to monitor for symptoms and : 


test for signs of infection. Route map will be generated 


based on the available data 
from arrival to the date of lab 
confirmation including import- 
ant halt areas with relative time 
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Based on the telephonic 
queries the data for the route 
map will be enriched 
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There is a dedicated team 
dealing telephone calls to 

= enrich the primary & secondary 
Akash Hospital contact list 

Y Bangalore 

Public health team at panchayat 

level will enrich the data on 

house contact, neighbour hood 

contact mainly by telephonic 

enquiry 

If data gathering seems difficult 

then the district team will seek 

the help of other agencies (cyber 
cell, other IT agencies) 
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This route map generated IS 
disseminated via various print, 


visual & social media channels 
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Based on the telephonic queries 


Set, the data for the route map will 
KENN be enriched 


14 April : Finalised route map will have accurate data on landmarks, time, mode of conveyance 


